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CASESTUDY
Accounting ﬁrm Studio Alberti chooses Syneto to
achieve complete data protection and instant DR
Complete
data protection

Overview
Company: Studio Alberti
Location: Italy
Challenge:
- achieve complete data
protection
- ensure low downtime
- instant recovery in case
of a downtime/malware
incident
Solution:
HYPERSeries 3100 with
built-in Disaster Recovery

Ensure data availability
without downtime

Instant
Disaster Recovery

Customer Proﬁle
Studio Alberti is an accounting agency from Brescia, Italy. It employs 30
accountants and serves the needs of over 400 customers.

The Challenge
As an accounting agency, Studio Alberti has to work with strict deadlines for
submitting government-required documents and information to the Revenue
Agency. IT infrastructure cannot be down before tax and revenue/income,
information needs to be submitted on time due to very high ﬁnes.
The company can’t afford to lose any data. If a customer’s ﬁnancial data is
not available before the regulatory submission date of the Ministry of
Finance, they risk paying a large ﬁne, which amounts to 10% of the
customer’s revenue.
If case of a downtime incident, be it a malware infection or an infrastructure
issue, fast recovery is vital, as there are no provisions in the law for being
late with monthly tax returns or quarterly VAT declarations.

The Objective
For Studio Alberti, the primary objective was to implement an IT infrastructure which could keep safe all of their
customer’s ﬁnancial information and documents, while providing adequate availability to meet government deadlines.
Due to the strict government deadlines, Studio Alberti also needed an IT infrastructure which could recover quickly (in
less than 1 hour) after any kind of downtime incident.

The Solution
Studio Alberti deployed a HYPERSeries 3100 all-in-one hyperconverged infrastructure with built-in Disaster Recovery
capabilities. The new infrastructure ensures complete data protection with consistent backups, as well as the
availability of data needed to meet government deadlines.
The HYPERSeries 3100 runs the company’s 4 main applications: the main accounting software, the payment and
taxes software, the revenue agency proprietary software and the e-mail server. It successfully handles the needs of its
30 constant users.
As all of the company’s data is replicated to the dedicated Disaster Recovery unit, it is completely protected and easily
recoverable after any kind of downtime incident. In case of a malware attack for example, the data can be recovered
and the infrastructure can be restarted in just 15 minutes.

“We were hit by a Cryptolocker attack two months after installing
the Syneto HYPERSeries. This was right before we had a tax
return submission for a number of customers and we risked
having to pay a huge ﬁne if we missed the deadline. With Syneto,
we managed to recover the applications and data in just 15
minutes.”
Guido Alberti – Owner
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Contact Information
Symbol Palace, Via Cefalonia 55,
25124, Brescia, Italy
t. (+39) 030 7687 766

twitter: @syneto
youtube.com/SynetoStorage
e. sales@syneto.eu

www.syneto.eu

