
Customer Profile
Shima Seiki Italy was founded in 2006 and provides various 
kinds of knitting machines and spare parts to European 
customers. The products are imported from the Japanese 
parent-company. 

Shima Seiki Italy currently employs 54 people in various 
departments: commercial, administration, logistics, etc.

The Challenge
Shima Seiki Italy was facing the challenge of having to replace 
an obsolete IT infrastructure in one of their branch offices. This 
old infrastructure no longer met the company’s space and 
performance requirements and provided very little data 
protection. The company faced the risk of losing a great 
amount of data in case of a malfunction or malware infection. 

The company had decided to find a solution that would cover 
their storage and performance needs, while consolidating their 
servers and helping them achieve reliable Disaster Recovery. 

The new IT infrastructure would also have to be easy to deploy 
and manage, as infrastructure maintenance would be the 
responsibility of just one person. 
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Overview
Company: Shima Seiki
Location: Italy

The Challenge 
- achieve complete data 
protection 
- achieve fast Disaster 
Recovery
- find a solution that is 
easy to manage

The Solution
- Instant Backups of all 
the company’s data.
- Predictable recovery: in 
just 15 minutes after an 
incident.
- One-click management: 
for app deployment, 
backup, and recovery. 
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Symbol Palace, 
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The Solution
Shima Seiki Italy has chosen a Syneto 
HYPERSeries to solve the IT challenges they 
were facing. The solution consists of two 
units: one primary unit located in the branch 
office and a secondary Disaster Recovery 
unit located in the company’s headquarters. 

The solution has solved the company’s 
storage needs while offering increased 
application performance. The Syneto 
solution now successfully runs and protects 
all the company’s files and applications, 

Instant automatic backups 
of all the data (files and applications) on the 

infrastructure.

Syneto creates technologies which Simplify, 
Accelerate and Protect IT operations. We take the 
latest, cutting-edge enterprise IT technologies and 
combine them with an incredible level of management 
simplicity and operational agility to deliver 
uncompromising simplicity, speed and security. A 
demonstration of how smart IT can be.
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Fast recovery
The infrastructure can be “up and running” in 

15 minutes after a disaster occurs.

“We chose Syneto because the solution was both easy to use and reliable. The 
solution meets our needs and allows us to have all our VMs on a machine with top 
performance.” 
- Marco Manzotti - ICT Manager, Shima Seiki Italy

including the very important sales 
management software. 

The company’s data is automatically 
backed-up in the main office and, should a 
disaster ever occur, the data can be 
recovered in just 15 minutes. 

The solution has also saved Shima Seiki Italy 
a great amount of time, as it requies low 
management times and a team of one is 
sufficient to handle infrastructure 
maintenance. 

One-click management
Deploy applications, create backups, restore 

and recover data with just one click. 


