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Case-study - Hyperconverged
A county in Maryland chooses Syneto to ensure
data protection and Disaster Recovery
Ease of deployment &
management

Integrated DR
capabilities

End-to-end
data integrity

Customer Proﬁle
Overview
Company: County
Government in Maryland
Location: USA
Challenge:
- Ensure complete data
protection.
- Improve Disaster
Recovery.
- Reduce management
time.
Solution:
2 x ULTRASeries with DR
1 x All-flash JBOD

The customer is a County Government in the state of Maryland, USA.
As a public institution, the County Government handles a large amount of
sensitive data. The integrity of this data is essential for the well-functioning
of the county administration.

The Challenge
The County Government had recently lost important government data due to
the failure of their previous infrastructure, a VMware VSAN solution. After a
product failure, the customer support of the previous product failed to help
promptly and the data was irretrievably lost.
The Deputy Director of Information Technology needed to ﬁnd a reliable
solution that would successfully replace the old infrastructure, while offering
complete data protection and Disaster Recovery capabilities.

The Objective
For the IT department at the Maryland County Government, the primary objective was to implement an IT
infrastructure which could ensure the protection of government data, as well as fast recovery in case of an incident.
As they did not want to invest a lot of time in infrastructure management, they looked for a solution that was easy to
deploy and manage.

The Solution
The Maryland County Government deployed two ULTRASeries with an added all-flash JBOD and built-in Disaster
Recovery capabilities. The solution chosen by the County Government offers business continuity, ensuring all data is
constantly and consistently accessible as well as backed up.
One of the main concerns of the Deputy Director of IT at the Maryland County Government was ease of use. The new
infrastructure deployment went smoothly and the management of the infrastructure now requires very little to no
time.
The two Syneto ULTRASeries have enabled the County Government to easily replace the old infrastructure. By doing
so, they have consolidated their applications and ﬁle storage, while also reducing backup costs to zero. Should a
downtime incident occur, all of the data is safely backed up and the whole infrastructure can recover in as little as 15
minutes.
After the excellent results of the initial deployment, the county is currently in the process of purchasing another
ULTRASeries to further improve their IT infrastructure.

“After 15 years in the industry, Syneto is by far the easiest solution
to conﬁgure and implement. Unlike the VSAN product, I haven’t
had to touch the Syneto solution once after implementation.”
Deputy Director of IT, Maryland-based County Government
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