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The Agency for Digital Italy (AGID) adopts
Syneto to improve data sharing, virtualize their
servers and ensure fast backups

Overview
Company: The Agency for
Digital Italy (AGID)
Location: Italy

The Challenge

- consolidate IT
Infrastructure
- ensure data protection
- achieve true Disaster
Recovery

The Solution

- IT Consolidation by
virtualizing existing
servers
- Data protection: with
fast automatic backups
- Disaster Recovery:
all data is backed up and
easy to recover.

Customer Proﬁle

The Agency for Digital Italy implements the Digital Agenda for
Europe in Italy. The Agency acts as an aggregator for a range of
skills previously distributed across different entities. It simpliﬁes
the management of innovation policies and controls the
digitisation and modernisation of the public administration.

The Challenge

The rapid growth of the Agency’s IT infrastructure, driven by the
need to cope with complex and dissimilar requirements in a very
short timeframe, resulted in an architecture that was too
complex, based on independent hardware resources. This had
generated increasingly higher operational and maintenance
costs.
The need to transfer the datacenter to a remote location, The
Agency’s role in guiding datacenter maintenance throughout the
Public Administration and the need to make datacenter-related
spending more efﬁcient required a review of the entire data
virtualization and consolidation process.
Moreover, the nature of the existing IT environment prevented
the Agency from achieving consistent data protection and
Disaster Recovery.

The Solution

In order to consolidate their IT infrastructure
and ensure data protection, The Agency for
Digital Italy adopted two Syneto products
that were implemented as an HA cluster.
Syneto’s VMware integration feature helped
to convert the Agency’s very costly server
farm into a virtualized example of efﬁciency
and cost-effectiveness.
The Syneto system is used as a shared
resource to store, backup and allocate all the
virtual machine data. The solution currently

handles all of the Agency’s ﬁles and
applications. Resource and manpower
consumption issues are addressed thanks to
automatically scheduled backups.
The solution creates almost instantaneous
backups of The Agency’s data. The backup
schedules don’t cause any downtime, are
completely transparent and require very little
maintenance time. The Agency can also
easily carry out the subsequent Recovery of
any data in case of a disaster, with a very low
RTO and RPO.

“With a host of different servers residing on separate hardware platforms,

maintenance, space and power costs were becoming problematic. But our problems
have been solved after choosing a Syneto solution.”

- AGID representative

Consolidate IT infrastructure

Automatic backups

by virtualizing existing servers and moving all
data on the Syneto solution.

Creating backups and restoring data are both
fast operations.

True Disaster Recovery
Backups (of all the data) are easy to recover
in case of any incident.
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Syneto creates technologies which Simplify,
Accelerate and Protect IT operations. We take the
latest, cutting-edge enterprise IT technologies and
combine them with an incredible level of management
simplicity and operational agility to deliver
uncompromising simplicity, speed and security. A
demonstration of how smart IT can be.
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