
Customer Profile
The Jermann family has been producing high-quality wine 
since 1881 when the great-great-great-grandfather Anton 
Jermann moved to Farra d’Isonzo.

Currently the Jermann estate extends over 200 hectares: 170 
hectares of vineyards and 20 hectares of arable land. They 
produce wines such as Vintage Tunina, Dreams, and Red 
Angel, which are well recognized worldwide. Jermann is a 
company that is in touch with the world on a daily basis, but 
also focuses a lot of its attention on the concrete things that 
make a wine great.

The Challenge
Jermann was looking for a new solution that would help 
them consolidate their IT, while at the same time offering 
simplicity and ease of management. 

The company manages a high amount of data that is vital 
for ensuring smooth and efficient business operations. 
Data regarding bottling, tracking, and shipping is particularly 
important, as each bottle of wine is marked and can be 
traced to make sure any unfortunate nonconformities are 
fixed. Needless to say, the company wanted to protect this 
data from any threats. This includes potential ransomware 
attacks – a constant threat to businesses in recent years. 

Overview
Company: Jermann 
Location: Italy

The Challenge 
-consolidate IT infrastructure;

- ensure data protection;

- find a simple and efficient 
solution.

The Solution 
- consolidate IT with a solution 
that covers all IT needs; 

- data protection with instant 
automatic backups;

- ease of use with one-click 
management.

Old IT is not as good as old wine: Jermann 
wineries choose a new Syneto IT solution
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Syneto creates technologies which Simplify, 
Accelerate and Protect IT operations. We take the 
latest, cutting-edge enterprise IT technologies and 
combine them with an incredible level of management 
simplicity and operational agility to deliver 
uncompromising simplicity, speed and security. A 
demonstration of how smart IT can be. 

Syneto is a registered mark of Syneto srl. 
©2020 Syneto. All rights reserved. 

One-click management
Ease of use through one-click asset 

management and operations.

Data protection
All the data is safely backed up instantly and 

automatically. 

IT Consolidation
An integrated solution designed to cover all 

the IT needs of an organisation.

“Syneto has offered us a simple solution that guarantees data security. This is very 
important because today if you lose your <<knowledge>>, which is data, you lose 
your <<identity>>!” -  Andrea Parenzan - Administrative Director, Jermann

The Solution
Jermann has chosen a Syneto solution that 
now offers data security, but also reliable 
Disaster Recovery. Should a negative incident 
occur, the data can be easily recovered. 

In addition to product data, the company 
is protecting customer data, documents 
regarding commercial management, but also 
product and event images/videos. All of these 

are important for future business development. 

The new solution has proven to be easy 
to deploy and integrate with existing 
resources. It has also offered a fair price for 
the benefits it offers. The company was so 
satisfied with the new solution that, after 
the initial purchase, it has added a second 
Syneto product that now completes the 
consolidation of some old physical servers.  


