
Customer Profile
Linea Sterile SpA, established in1990, is one of the top 10 Italian 
wash-hire companies. It operates exclusively for the health 
sector, serving both public and private entities.

The company uses equipment dedicated to the washing, 
disinfection, and sterilization of medical textiles, in accordance 
with hygienic principles, as detailed by European directives.

The Challenge
Linea Sterile was looking for a new IT solution that would offer 
them efficient and reliable data protection. They were facing the 
challenges of having unreliable backups, but also lack of space 
due to their previous backup solution.

The company needed to ensure protection for 18 VMs, including 
their Oracle database - that contains important customer 
records, and industry-specific software - that allows the proper 
function of industrial machines used for sanitizing purposes.

As the company cannot afford to lose time and data in case of 
a downtime incident, they also wanted a solution that would 
allow fast recovery. Ideally, this solution would also be easy to 
manage and not take much of the IT team’s time.
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Overview
Company: Linea Sterile
Location: Italy

The Challenge 
- achieve better data 
protection with reliable 
backups.
- increase backup 
capacity.
- find an IT solution that is  
easy to manage.

The Solution
- Data protection with 
instant automatic 
backups.
- Limitless space for 
backups and archiving.
- Ease of use through 
one-click management.
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The Solution
Linea Sterile, after considering various 
factors, from budget to technology and 
vendor assistance, has chosen a Syneto 
solution. This solution has stood out as a 
good choice mainly due to its reliability and 
ease of use. 

The Syneto infrastructure now successfully 
runs all the company’s VMs and ensures 
efficient protection for all of them. The 
backup process is simple, efficient and does 
not consume unnecessary backup space, 

Syneto creates technologies which Simplify, 
Accelerate and Protect IT operations. We take the 
latest, cutting-edge enterprise IT technologies and 
combine them with an incredible level of management 
simplicity and operational agility to deliver 
uncompromising simplicity, speed and security. A 
demonstration of how smart IT can be.
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“Our team evaluated multiple factors such as budget, platforms, assistance, and 
efficiency, but the reliability and ease of use were the key elements that led us to 
choose Syneto.” 
- Bisacchi Massimo  - Plant Manager, Linea Sterile

allowing the company to efficiently keep 
archives of all their data. 

As the solution integrates Disaster Recovery 
capabilities, the company can recover and 
restore their data fast in case of an 
unforeseen negative event. 

In the long run, in addition to providing data 
security, the solution has helped the 
company achieve a reduction in their total IT 
costs.

One-click management
Apps can be deployed, backed-up, restored 

and recovered with one click.

Limitless archiving
Long-term archiving is possible through 

backups with 0 space-allocation.

Data protection
With instant automatic backups that can be 

restored instantly. 


